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4.5.2

There are established systems and processes for
maintaining physical and academic support facilities:
(laboratory, library, sports facilities, computers,
classrooms, etc.)

Log book or other records
regarding maintenance
works
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Information and Communication Technology

e BACKBONE ISSUE TRACKER SOFTWARE

The maintenance department has been utilizing the University Backbone modules for daily
operation handling, including inventory management and issue tracking.

INVENTORY MODULE

e |tems issue to various departments: Any item which is readily available in the
Maintenance department stock is issued to departments immediately with inventory
update.

e |tems stock requisition and receiving: From the Maintenace department, the Items
are indented from central stores. If items are available, then items are sent
immediately; if not, procurement occurs, and then the items are issued.

e Stock return request: Items are returned if the items are found defective or not
compatible with back to central stores.

e Item usage entry: As the items are used by the department, usage entry is made,
thereby updating the inventory of the department.

BACKBONE ISSUE TRACKER

An issue tracking system allows recording and following up on every problem or "issue" that
university user encounters concerning the maintenance department. An Issue tracker
provides the user with a way to report an issue, track progression towards its resolution,
and know who is responsible for resolving the issue.

The primary services of the issue tracker are.

e Issue Viewer: This option shows all the issues currently active and their status.

e |ssue entry: Using this option, any campus user can raise an issue to maintenance,
mark the priority of the issue and also provide a brief description of the issue.

e |ssue close: This option is used by the maintenance staff to report the works done on
the issue; there are options to keep the issues on "hold" or "In process". Once the
issue is solved, the staff will "close" the issue.

e After the issue is closed by the maintenance staff, the campus user who raised the
issue will close the issue to complete the workflow.
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Issue Closed Report

Issue Closed List

MAINTENANCE
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Issue Status Report

Branch Name M/S YENEPOYA MEDICAL COLLEGE HOSPITAL MEDICAL STOR
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